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Guide to our Glass configurator 

Welcome to Liveconfigurator™ Bespoke Glass. Our aim is to make templates and rough 
sketches a thing of the past. We will email a quote in minutes, at any time or day, 
speeding up the entire process. 

On our Bespoke Glass configurator, will see the prices change as you progress and 
add or change features. You can see the weights of the panels you select. All that you 
require for perfect glass panels is for you to enter the correct information when you 
are prompted, and then leave Liveconfigurator™ to do the rest.  

Please note that the standard tolerance on glass panels is ±2mm. 

We recommend that you double check the dimensions and angles that you have 
entered.  

When you click ‘Start Designing’ you can select either ‘Bespoke Glass’ to use your 
own dimensions, or our ‘Standard Glass’ panels which are standard sizes and 
thicknesses. Our Standard Glass Panels are available from stock, whilst Bespoke Glass 
Panels will be produced to your measurements. 

 
Standard Glass Panels 

1. If you select Standard Glass Panels, you will see the thickness, dimensions, 
product code table. Please select the thickness you require and then when you 
click on a size on the table, you will see the price above it. Below the table you 
can find a description. It will also tell you the weight of the panel.  

2. When you have selected the size and quantity of panels you require, please 
click on ‘Select’ to continue or ‘Cancel’ to return and start again. 

3. Pressing ‘Select’ will give you an update on what you have ordered, and you 
can also ‘Add a New Glass’ panel if you need other sizes or shapes.  

4. When you have finished you will have the opportunity to add any of our 
accessories if you wish.  
 
Bespoke Glass Panels 

5. Our first options are either ‘Rectangular Glass’ or ‘Parallelogram Glass’. If you 
need a different shape, please click on ‘More Shapes’. Here you can find five 
sided shapes and more will be added in the future. 

Rectangular (or square) Glass Panels 
6. If you require ‘Rectangular’ (or Square) panels you can select the type, 

thickness, and which corners you prefer. After you have made your selection, 
please click the ‘Next’ button. 

7. You will then be asked for the width and height of your panel, and if you have a 
preference for the position of the BS Kite mark. You can also choose if you 
need holes in the panel or not. 

8. If you require ‘Holes’, then please add the number of holes that you require. 
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9. Please note that you can either click ‘Next’ for the next page or ‘Previous’ to go 

back to the last page. 
10. Next you select the diameter of the hole that you require, followed by the 

position of the hole. If the hole is too close to the edge of the glass this might 
need to be a slot instead. There will be a ‘!’ warning note in this case. 

11. You can add up to a maximum of fourteen holes of different diameters. 
12. When you have added the holes, you need and checked the information 

provided, please click on ‘Confirm’. 
13. Next you can add other glass panels, check the cost, edit your list, or click 

‘Finish’. 
14. You can then add any accessories you may require.     
15. Finally, you can either Register or click the Returning Customer button and click 

that you have checked your dimensions are correct and within a short time we 
will configure your requirements and email them to you. 

16. You will receive our Liveconfigurator™ quote which we recommend that you 
check before placing your order.  

17. You can then contact our office and our staff will take your order and arrange 
delivery. If you have any questions our staff will be happy to help.  

Parallelogram Glass Panels 

18. A parallelogram is a flat shape, simple (non-self-intersecting) quadrilateral with 
two pairs of parallel sides. Whilst rectangles and squares are also 
parallelograms, often people expect them to have two pairs of differing angles. 
The total sum of the angles will always add up to 360°. 

19. Diagonals of a parallelogram will bisect each other.  
20. Parallelograms are a little more complex having angles, and you can also add 

any holes you may require. 
21. Please note that you can flip the glass if you require. 
22. N.B. You only need three dimensions from our list to fully configure the panel. 
23. Click ‘Next’ where you can see the running cost, the weight and position the 

Kitemark where you prefer it. If you want to add holes, please click the button, 
and add the number of holes you require. 

24. Enter the diameter of the first hole that you require. 
25. Enter the distances from the edge of the glass (measured at 90° from the edge 

of the glass). You can view the hole positions if you wish. Click ‘Next’. 
26. Enter the information for the second hole. If you wish you can have holes of 

different diameters. You can view the positions of the holes. Click ‘Next for any 
subsequent holes and follow the same procedures.  

27. When you have added all the holes you need, click ‘Next’ and you will find a 
description of your panel with a diagram and the cost of the panel. You can edit 
the holes if you need to change anything. When you have checked the 
information, you can ‘Confirm’ or ‘Cancel’. 

28. On the next screen you will find a summary of your requirements and the price. 
You can also add a new glass panel if you wish. 

29. When you have added all the panels you require click ‘Finish’. 
30. You can add any accessories you may require.     
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31. Lastly, you can either Register or click the Returning Customer button and click 

that you have checked your dimensions are correct and within a short time we 
will configure your requirements and email them to you. 

32. You will receive our Liveconfigurator™ quote which we recommend that you 
check before placing your order.  

33. You can then contact our office and our staff will take your order and arrange 
delivery. If you have any questions our staff will be happy to help.  
 
More Shapes 
At present we offer a panel with five straight edges, but we don’t yet have the 
hole option. We will add this feature in the future, along with more shapes. 
 
5-Edged Panel 
All pentagons have five straight sides, but the sides do not have to be of equal 

length. 

 
34. Add the type of glass, thickness, and corners that you require and click ‘Next’. 
35. Then you can flip or mirror the shape if you wish, before adding any five of the 

dimensions from the list. When you have done this please click ‘Next’. 
36. Add the position of the kitemark you require. You can see the weight of the 

panel and the price shown. At present you cannot add holes to this shape, but 
it is something we will be working on. Click ‘Confirm’. 

37. You will see the price and a description of the glass you require. You can add a 
new glass panel or click ‘Finish’.  

38. You can add any accessories you may require.  
39. Next you can either Register or click the Returning Customer button and click 

that you have checked your dimensions are correct and within a brief time we 
will configure your requirements and email them to you. 

40. You will receive our Liveconfigurator™ quote which we recommend that you 
check before placing your order.  

 

Thank you for using Liveconfigurator™ Bespoke Glass. We hope it is useful to you. 

If you have any questions, please contact your local depot. You can find your 
nearest depot by looking in ‘Contact Us’. Our staff are always happy to help in any 
way they can. 

 

 

 

 

 

 


